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policies more attention is given to interpreting those results. Despite imbalanced data, the 
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the total, leading to bias towards predicting the majority class. Nonetheless, the mode 
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Table 4: Hyper-parameters of the final neural network model 
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Table 7: The influencing weights of research variables on the prediction of policy-holders surrender 
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Fig. 6: The influencing weights of residence province on the policy-holders surrender in comparison with Tehran 
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